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Introduction

1. Tami: one nurse’s story of a workplace violence event

2. Sandy: resources for nurses after a workplace violence event

3. Ann: WSNA’s work to address workplace violence against nurses



Tami’s Story…

“We are motivated to help 
our patients feel better, yet 
must not put the needs of 
our patients above personal 
safety.”

Tami Green    



Resources for Nurses: WPV Response
1. Immediate Actions

- treatment for injury
- workplace incident reporting
- self care

2. Legal rights
- reporting to police
- reporting to state agency

3. Prevention/Mitigation
- WPV prevention/mitigation training



Immediate Actions After WPV

If attacked by patient, visitor, vendor, provider or staff member –

a. Obtain immediate First Aid, e.g., control bleeding,                
eyewash, etc.

b.    Immediately report injury to supervisor and get 
relieved of duty, if needed. 

c. Seek medical attention at the Emergency Department                                             
or health care provider of your choosing

- workplace incident reporting



Immediate Actions After WPV

d. Submit an incident report including a narrative of 
what happened, and names of any witnesses.

e. Keep a personal record of events.

f. File a police report promptly.

g.    Report the incident to your union representative.



Immediate Actions After WPV
h.   Contact your Worker’s Compensation Representative if you miss work                                                      

- Worker’s Compensation provides industrial insurance coverage for most

employers and workers in WA state.

- Benefits include medical treatment for workers who are injured in the course 

of their employment.

- Worker’s Compensation pays for approved medical, hospital and related

services due to workplace injuries, and provides compensation for those who
are temporarily unable to work full-time.



Immediate Actions After WPV
i.    Self Care after a WPV event

- Check for EAP (Employee Assistance Program) at the workplace 

No cost or sliding scale fee counseling is generally available

- Discuss stress, anxiety, sleep disruption and other physical/

emotional symptoms with your PCP to obtain treatment

- Reach out to support resources such as spiritual care, 

Code Lavender team, community PTSD support organizations

- Talk with your supervisor to prepare for your return to work



Legal Rights of Nurses Related to WPV

1. RCW 9A.36.031 – Assault in the third degree*
(i) Assaults a nurse, physician, or health care provider who was performing                                                  

his/her nursing or health care duties at the time of the assault.
§ Assault in the third degree is a class C felony
§ Punishable by up to 5 years in prison and/or a fine of up to $10,000

2. Nurse’s right to file a police report after WPV event
§ Exception to HIPAA
§ Law enforcement will  investigate
§ Police establish a case number – retain this number for follow-up                                                               

& to obtain a copy of final police report
§ Police report turned over to Prosecuting Attorney



Legal Rights of Nurses Related to WPV

3.  RCW 49.19 – Workplace Violence Law
§ a reasonably safe and secure environment in healthcare settings
§ a plan to reasonably prevent and protect employees from violence at the 

setting
§ the plan shall include provision of violence prevention training to all affected 

employees 
§ a record of any violent act against an employee, a patient, or a visitor 
§ failure to comply with this chapter shall subject the setting to citation under 

the WA Industrial Safety & Health Act (WISHA) (RCW 49.17)

*RCW 72.23.400 addresses a workplace safety plan at state psychiatric hospitals



Legal Rights of Nurses Related to WPV
4. WA Dept of Labor & Industries handles workplace health & safety complaints;  

Division of Occupational Safety & Health (DOSH) conducts the investigations

§ WAC 296-800-11035 - Employer must establish, supervise, and enforce rules that lead to 
a safe and healthy work environment that are effective in practice. 

§ WAC 296-800-32020 – Employer must conduct a preliminary investigation for all serious 
injuries.

§ WAC 296-800-330 – Employer must make available accident investigation reports, 
without the need of a court order, only to the following: (a) injured workers, their legal 
representatives, or their labor organization representatives. 



Prevention/Mitigation of WPV Events
1. De-escalation training

Teaches the practical skills and strategies needed for assessing, 
managing, and responding to disruptive and aggressive patient and
visitor behaviors

2.   Safe environment of care
- Safety equipment
- Safety plan of care
- Personnel



Workplace Violence
Prevention

A Core Value &
Nursing Culture





Multi-prong approach

• Legislative effort

Ø Passage of workplace violence law

• Collective bargaining

Ø Negotiate contract language

Ø Enforce current law

Ø Engage with health/safety committees

• Practice/education

Ø White paper

Ø Education – professional development

Contract



St. Joseph Medical Center, Tacoma
• DOSH investigation & citation
• FIVE serious violations 
• $14,400 fine

Kadlec Medical Center, Richland
• DOSH investigation & citation
• 2 arrests, one conviction of assault





What questions do       
you have for the panel?


